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PEDIATRIC DENTAL ASSISTANTS ASSOCIATION

IT'S ALMOST
CONFERENGE TIME

Counting Down the Days Until October 26

t's hard to believe that the fourth annual PDAA Conference is almost
here. It feels like not that long ago that | was just finishing up last year's
conference and doing the preliminary planning for this one, but the

calendar doesn't lie. Oct. 26 and 27 are fast approaching, which means it's time to
book your trip if you haven't already.

In previous editions of the newsletter, I've detailed our amazing lineup of guest
speakers. This time around, | wanted to focus on something just as important as all
the things you'll learn during the conference: how much fun you'll have.

Of course, the conference is a way for you to get your continuing education credits
for the year while learning about topics that are specifically relevant to pediatric
dentistry. But it's also a chance to spend time with
people who do a very similar job to your own.

I'm always excited to hear about the new friends “Bringlng together pedlat”c
dental assistants from all
over the nation is what the

people make over the course of two days. At the
conference, you'll find people who intimately
understand your frustrations and joys. In my
experience, one of the most commonly spoken
phrases at the conference is “me too.”

710-823-3534
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know who you will meet and forge a lifelong relationship with. I'm also willing to
bet you'll hear horror stories that sound like something out of your worst nightmare.
Get a bunch of pediatric dental assistants in a room and the stories of kids crying,
having accidents, and being hooligans are sure to follow. The PDAA Conference has
information that everybody at a practice can benefit from. Well, except doctors. We
have a strict no-doctors-allowed policy, so let me know if you see any dentists trying
to sneak into our conference.

As I've mentioned before, we'll honor both an assistant and an office with awards
for their performance. The PDAA Assistant of the Year will go to a member who's
gone above and beyond for a patient, family, or community. You can nominate
yourself or your peers by telling us their story of dedication. The winning assistant
will receive a three-day cruise for two. The second
award is the 2018 Pediatric Dental Practice of
the Year. This recognition will go to a practice
that has discovered creative ways to make their
office a welcoming environment for children. We
want to see DIY ideas that are unique and have a
ton of personality. If your practice or one in your
area fits the bill, we want to hear about it. Award

- ” rules and nominations can be found on the PDAA
Bringing together pediatric dental assistants from P DAA [:0 "fe re n ce I s a I I a h 0 ut- Conference page. Please remember to submit your

all over the nation is what the PDAA Conference
is all about. | want you to leave with tips and
insights that allow you to do your job better, but it wouldn't be worth it if that
involved boring you to death. Instead, we like our education to be liberally sprinkled
with laughs and games. Friday night is the best example of this goal, and you won’t
want to miss it. That's when we will hold our “Price Is Right” game and give away
tons of cool prizes.

As great as all the events are — and believe me, they are great — some of the most
magical moments at the conference won't show up on your schedule. You never
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nominations by Sept. 21.
| can't wait to see you at this year's PDAA Conference. For those of you who've

purchased tickets already, it's time to start counting down the days. For those of you
who haven't, | just have one question: What are you waiting for?

Rhea M. Haugseth, D.M.D
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A good night's sleep is one of the most important things you can do for your mind
and body. One study published in the Journal of Psychosomatic Research found that
the quality of your sleep is much more important than the quantity — that is, if you
want to feel rested. And we all want to feel rested. So, what can you do to improve
the quality of your sleep and get the rest you need?

Listen to your body. This, above all else, is crucial to a good night's sleep. Your
body knows when it's time for bed. Generally, you want to go to bed when you feel
tired, whether that's at 8 p.m. or 1 a.m. Whenever your body tells you it needs rest,
you should make a habit of going to bed then. The more consistent you are, the better
your sleep will be.
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SITUATION OF THE MONTH "
A PAPERWORK PILE-UP

DEAR RHEA,

I had a mother come into the office with her four children. All of them had new-
patient appointments, but the mother had not filled out paperwork in advance. Even
though she knew she would have to fill out a ton of information, she didn't arrive
early to the appointments. It threw our entire schedule for the day out of whack.
Making matters worse, we even have a page on our website where patients can do
their paperwork at home. My question for you is how do we get them to do it?

-Diaue

DEAR DIANE,

Paperwork log jams are an extremely common problem, especially for pediatric
practices. Parents like to have all of their children visit on the same day, which usually
means filling out multiple sets of paperwork. If you want to avoid this fate, you need
to encourage patients to complete paperwork in advance at every chance you get.

Having a document page on your website is a great start, but it's often not enough to
get patients to take action. When a new patient books an appointment, you should
make sure to tell them how much time it will save them to do paperwork in advance.
We all know that parents with multiple children can get overwhelmed when trying to
complete paperwork in the office with kids wanting their attention at the same time.
Also, trying to make sure they get the right information on the right child’s form can
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A MORE RESTFUL
NIGHT'S SLEEP

rted. Youth sports are in full swing.
Food has become more about necessity
ent. All of this can one thing:
n. The crazy sch of year
ough for parent eads on

Wake up naturally. Jolting yourself awake with an alarm or radio isn't doing your
brain and body any favors (it can be stressful on the body and even elevate blood
pressure, which is not good first thing in the morning). If you do need an alarm,
consider a wake-up light. Wake-up lights mimic the sunrise, slowly brightening the
room, waking your body in a natural, gentle way.

Kick the screen habit. You've heard it before, and you'll hear it again: Looking
at an electronic screen — a TV, computer, tablet, or smartphone — before bed is
detrimental to sleep quality. Light from these devices is disruptive to your brain’s

suprachiasmatic nucleus (SCN), which helps regulate your circadian rhythm, and

screen time before bed can throw off normal SCN function.

Put your excuses for staying up too late to bed. Say no to “one more episode.” And
all those emails? They can wait until tomorrow. Not getting enough quality sleep is
harmful to your mental and physical health. When you get into the habit of following
these three tips, you'll find yourself feeling rested and refreshed in no time.
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be a challenge amidst the chaos. Having the parent complete the forms at home, after
the kids are in bed, where they can concentrate more easily, will make the completion
much easier. They can then fax, email, or even mail the completed forms back to the
office ahead of time. If they happen to be in the office, you can offer to print off copies
for them to fill out. Your appointment reminder cards should also contain instructions
about how to fill out paperwork for their next recall appointment.

An even better strategy is to build out text message reminders for paperwork. You
probably already have a system in place for appointments themselves, and it's not
hard to add a paperwork component for new patients. You should send this reminder
when the appointment is booked, one week before, and 48 hours before they are
scheduled to arrive in the office. Here's a sample of what that might look like:

Welcome to [practice name]!

If you want to make your first appointment even easier, please go to [website link] to
fill out your paperwork in advance. Thanks so much. We look forward to seeing you.

Try these ideas out at your practice, and you'll find a lot more patients filling out
their paperwork in advance.

-Rhea
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TAG TEAM

THE RIGHT TOOL FOR THE JOB

HAVE A
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INGREDIENTS

INSTRUCTIONS

1.

TEAMWORK MAKES THE DREAM WORK

12 ounces rigatoni pasta
1 bunch Tuscan kale, rinsed
1 15-ounce can cannellini (white kidney) beans

2 tablespoons extra-virgin olive oil, divided

1/2 teaspoon crushed red pepper flakes
Juice of 1 lemon
Salt, for pasta water and to taste

2 ounces fresh grated Parmigiano-Reggiano
(optional)

In a large stock pot, boil 6 quarts of liberally
salted water. On another burner, heat a large
skillet to medium-low.

Add pasta to boiling water and cook for 3
minutes less than the package recommends.

While pasta is cooking, add beans, red pepper,
and 1 tablespoon of oil to skillet. Cook until
lightly browned, about 5 minutes.

Add cooked pasta, kale, and 1 cup pasta water
to skillet. Toss vigorously as kale cooks, about
4 minutes.

Transfer to bowls, top with a squeeze of lemon,
sprinkle with cheese or salt, and serve.

Inspired by Bon Appétit Magazine
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